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Conflicts of Interest Policy 
 

1. Introduction 
MTradeGo, Inc (the Company) and its subsidiaries is the owner of MTradeGo Mobile App 
(MTradeGo) and other related trading application is a financial technology company registered 
in the state of Delaware, USA and have business address at B1-32-2, KLCC Suite, 20, Jalan 
Perak, 50450 Kuala Lumpur, Malaysia. The Company is partnering with MSR Capital Limited. 
MSR Capital Limited whom is a holder of license no. SL/16/2005 and is authorised and 
regulated by the Labuan Financial Services Authority (Labuan FSA). Granted under the LFSA, 
the Company is legally authorised as to Part IV of the Labuan Financial Services and 
Securities Act 2010 provides for the licensing of securities licensees with the following scope 
of business: 

Ø Provide investment advice or administration services in respect of securities for the 
purpose of investment; or 

Ø Deal in securities; or 
Ø Provide other activity as may be specified by Labuan FSA. 

 
2. Scope of the Policy 
The Conflict of Interest Policy (‘the Policy’) is provided to you on the basis that you are 
proposing to trade with the Company. 
The purpose of this summary document is to set out the Company’s approach to identifying 
and managing conflicts of interest which may arise during the course of its business activities. 
The Policy applies to all its directors, employees, any persons directly or indirectly linked to 
the Company (hereinafter called “Related Persons”) and refers to all interactions with all 
clients. 
The aim of our Policy is to identify and prevent conflicts of interest which may arise between 
the Company and its clients or between one client and another.  Accordingly, we have adopted 
a conflicts of interest policy setting out the procedures, practices and controls in place to 
achieve 
 

3. Identification of Conflicts of Interest 

For the purposes of identifying the types  of conflict of interest  that  may arise  in the course 
of providing investment and non-core services or a combination  thereof and whose existence 
may damage the interests of a client, the  Company  takes  into account, by way of minimum 
criteria, the  question  of whether  the Company or a Related Person is in any of the following 
situations, whether as a result of providing investment or non-core services  or investment  
activities or otherwise: 

a) The Company or any Related Person is likely to make a financial gain, or avoid 
a financial loss, at the expense of the client; 
 

b) The Company or any Related Person has an interest in the outcome of a 
service provided to the client or of a transaction carried out on behalf of the 
client, which is distinct from the client’s interest in that outcome; 
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c) The Company or any Related Person has a financial or other incentive to favor 

the interest of another client or group of clients over the interests of the client; 
 

d) The Company or any Related Person carries on the same business as the 
client; 
 

e) The Company or any Related Person receives or will receive from a person 
other than the client an inducement in relation to a service provided to the client, 
in the form of monies, goods or services, other than the standard commission 
or fee for that service. 
 

4. Managing Conflict of Interest 

The Company  has set up internal policies and employs an employees’ Compliance  Officer 
that is responsible for identifying and managing potential conflicts of interests, maintaining and 
operating effective organizational and administrative procedures to manage the identified 
conflicts of interest. The Company also undertakes ongoing monitoring of business activities 
to ensure that internal controls are appropriate. The procedures followed and measures 
adopted in the Policy include such of the following as are necessary and appropriate for the 
Company to ensure the requisite degree of independence: 

a) effective procedures to prevent   or control   the   exchange of information between 
Related Persons engaged in activities involving a risk of a conflict of interest where the 
exchange of that information may harm the interests of one or more clients; 
 

b) the separate supervision of Related Persons whose principal functions involve carrying 
out activities on behalf of, or providing services to, clients whose interests may conflict, 
or who otherwise represent different interests that may conflict, including those of the 
Company; 
 

c) the removal of any direct link between the remuneration of Related Persons principally 
engaged in one activity and the remuneration of, or revenues generated by, different 
Related Persons principally engaged in another activity, where a conflict of interest 
may arise in relation to those activities; 
 

d) measures to prevent   or limit any person from exercising inappropriate influence over 
the way in which a Related Person carries out investment or ancillary services or 
activities; 
 

e) Measures to prevent or control the simultaneous or sequential involvement of a 
Related Person in separate investment or ancillary services or activities where such 
involvement may impair the proper management of conflicts of interest. 

 
5. Disclosure 
 
Where a conflict arises, the Company, if it is aware of it, will disclose the conflict to a client 
prior to undertaking investment business for that client or, if it does not believe that disclosure 
is appropriate to manage the conflict, the Company may choose not to proceed with the 
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transaction or matter giving rise to the conflict. The Company reserves the right to review 
and/or amend its Policy and arrangements whenever it deems this appropriate. Further 
information about this summary document is available upon request. 

 

6. Contacts 

Questions regarding this Procedure should be addressed, in the first instance, to 
support@mtradego.com 
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